COI'JIACOBATHO :
Jamegs oMHHHCTPA KYJNBYYpbl, MO JAellam

/

£y _ TJIAH MEPOTIPUSTHIA _. _
39ECTBA OKA3AHUA YCIYT B aBTOHOMHOM y4peskaennn UyBarmekoit Pecniy6unikn « ypamekuit rocy lapeTBeHNbLE 3KCIEPHMEHTATBHEL
HHCTCPCTBA KYILTYPEL, TI0 Ie1aM HAUMOHANEHOCTE!H 1 apxuBBOro aena Yypamckoii PecnyGnuKu mo HToraM He3aBUCHMOH OIEHKH
xadecTBa oxasanua ycayr B 2018 roay

’ Ha 2019-2021 rr.
Ne Haummenorauue nokaszarens 3HaYeHHe NoKasaTe/ s ‘ Meponpustis, Cpoxk ‘ Herounuku
n/m HE3aBHCHMON OLEHKU KauecTBa _ . HaIpaBIICHHEIE HA HCIIONHEeHNUA (uHaHCHpORAHUN
' pabote ' daxTyue Max NOBBIIEHHE KAUeCTBa
CKoe BO3MOMHOe | IIPEAOCTABICHHA yCuyr
OpTaHH3aUHAMHA
1. ' Kpurepuit "OTKpBITOCTD B JOCTYUHOCTS HHMOPMALHH 06 OpraHusanu KYJIBTYpEL" '
L1 CootBeTtcTREE aHpOpMAITHET 0 30 30 1} Honnmeprcanue B akTywIbHOM 2019-2021 rr 3a cuer cyGcamuii Ha
HesTeNEHOCTH OPraHM3aliH, pasMeIneHHoH COCTOSHHH — HHGOPMALMIO 0O BEITTONHEHYE
Ha  Oo0ImeNoCTYIHBIX  WHOOPMANMOHHELX HeATCHLHOCTE YUpEeKRIeHAS Ha rOCYIAPCTEEHHONO
pecypcax,  mepeudro  HHGOpMAnMH @ o ODHIRANLHOM caiire B 3afadus
TpefoBanuaM K Hel, YCTAHOBICHHBIM COOTBETCTBHH ¢ TpeOOBAHUAMM
HOPMATHEHEIMH [IPABOBBIMY AKTAMH: IpHKasa Mummctepersa
- #Ha UHQOPMAUMOHHBEIX CTEHZAX B KYNaTyDhL Poccuiickoif
NOMEINeHHH OpraHu3aluy, ’ Depeparmy - oT 20 derpans
- ‘HA OQHMOAANEHOM caliTe OPraHM3alUM B 2015r. Ne 277
HHDOPMAIMOHHO-TEHEKOMMYHHKAITHOHHOR '
cetd « urepueTs. -
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1.2. Obecnederne Ha OQUIHANBHOM caliTe 30 130 1) Opranmuzammas aKTHABHOH a cheT cyOcHmii Ha
OPranv3aliy HaTHIHs B o " paboTHI ¢ HOTPEOUTENIMH YCIAYT, [BHIIONHERHE
(PYHKIEOHHUPOBAHMA TUCTAHMHOMIELX HCUOME3YA OQuuuans el caiir rOCYIAPCTEEHHOIO
criocoGos obpaTuoil CBA3H | Vupexnesuda, B TOM 9HCIE BaNanus
B3aUMOAEHCTBIS © MONY9aTeAMH YCIYT: OpraHuzanHs BO3MOMKHOCTH
~ TenedoHs, BHECCHUS P& UIOKEe HIH,

— JJIEKTPOHHOM ITOYTEL, y HAMPABJICHHBIX HA  YIydIIeHIS
~ JIEKTPOHHBIX CepBUCOR (hopMa AN / paboTel  Vupexnenua  wepes,
NIOfAYH 3TEKTPORHOTO 0OpaIe I/ HanoGEy BKRAMKy «OOpatnas Ccpasb» B
[PEIUIOKEHHES; pasaert «YacTo 3amaaeMeie | pazzenc «KOBTaKTLL. ] 3
BOTIPOCED) ; IOty HCHHe KOHCYTETAIIH 110 2) liposemenue  peryIPHOrO 20192021t [3a cuer cyGommmii Ha
OKAZEIBACMEIM YCAYTaM H Tp.): QHOHUMHOIO  ONPOCA  Cpeay EHITIONHEHAS
- O0ECICUCHAC TEXHHISCKOM BO3MOKHOCTH froiryuateney yenyr o 10CY AapCTREHHOTO
BEIPEXEHAA HOAYYIaTeNeM YOIy MECHHS O Ka4ecTbe OKasaHui yCIyr Ha pajanus
KA9eCTBE OKa3aHMd YCIyT(HAlHYUe aBKeTh calite YpexIeRus;
IS ONpoca MPayKIaH WIH
TUIIGPCCHUIKH Ha Hee) .
1.3. | Jona nmomyuarenei yenyr, 36 40 1} Pasmewrate mupopManmo o 2019-2021 rr 3a cuet cpeacTe ot

YHOBIGTBOPERHEIX OTKPBITOCTEIO, HOMHOTOR
U JOCTYIHOCTEIO HHGOPMANHH O
HAesTeNbHOCTH OpTaHH3alliu, PA3MEIIEHHCH
Ha HHGQOPMANHOHHEIX CTEHAAX, HA caiiTe B
HEQOPMAITHOHHEO-TEIEKOMMY HHKAIH OO
cetrt "MaETepreT” (B % 0T 0b1uero gucna
ONPOLIEHHEIX OAy4YaTensit yeayr)

OEATeNILHOCTH  yOpeskieHusd Ha
HHQOPMaMOHHETX CTeHAAX Ha
BHOHOM Mecte B dolfe TeaTpa;

2) Bepenue patote no
AMEKTPOHHOH Ipomaxe OUNETOB
no porosopy ¢ OO0 «lpud T»
Ha obHIHATEHOM caifte
Yupexnpesus;

3) CsocrpeMeHHOE
npenocTasyende HAGOPMaIEE 0
HPOBOJHMBIX MEPOTIPHATHIX
Yupexnerus Ha
HHPOPMAIlHOHHEIX CTCHIAX H
Ha caiite B HEQOPMAUMOHHO-
TEeNeKOMMYHUEKRIHOHHOM CETH
«HurepreT?;

4) CroeppeMeHHO
PEAOCTARIATE MHPOPMALHIO O
IPOBOANMEBIX MEPOIPHATHIX
YupexkaeHHs 10 HACeNSHHA, C
UpHUMENeHEEM adhi (IHCTOBOK,
Spomrop # 1p), B obmecTBeHHbIX
MeCcTax;

5) Hapmanme GYKIeTOB, GpONLOp,
PEKIIaMHEBIX 3 AT c
axryaneHol HEHAOpMauuedi o
MeATENLHOCTH YHPSKISHHL.

2019-2021 rr

2019-2021 T

2019-2021 rr

2019-2021 rr

[IPHHOCATIEH JI0X0
HEATCILHOCTH

3a cueT cpeIcTs OT
TPHHOCAMEH TOXOH
© MEeSTEILHOCTH

3a cuet cyOcuoaii Ha
BBITIONTHEHHE
FOCYAAPCTBEHHAOTO
3alaHHS

3a cyeT cpeAcIB OT
npyHocsmeid goxon
AeATENbHOCTH

3a c4eT cpencTs 01
DPpHHOCATIEH A0X0H
JeATeNbHOCTH




Kputepuit "JocTynHOCTE YCIyr A8 MHBAAUKOR"

3.1

OGopyAOBANHE TEPPHTOPHH, MPHIIErAIMHeH
K OpPraHuzaluy, H ¢¢ IOMCEIICHUH ¢ YIeTOM
TOCTYIHOCTH Fiisl HABATHAOB:

~ 060pyIOBaHME BXOMHHX IPYII

KLY CaMI/TOXBEMHBIMH IIATHOPMaMH;

~  HANMYHE BBACTEHHBIX CTOSHOK S
ABTOTPAHCIIOPTHBIX CPECTE HHBATHIOBE:

-  HAIMYHE afalTHPOBAHHEX TH(TOR,
UOpY9HEH, PACIIUPEHHBIX IBEPHEIX
HPOEMOE;

~ HAIHYME CMEHHBIX KPECel- KOACOK;

~  HAIMYHE. CeNMaIBHO 060py IORAHHRIX
CAHHTAPHO-FUTHEHHIECKUX IIOMETeHHI B
OpraHU3alHK

6

30

1) Vgacrue B mporpaMme
«JocTymmas cpenar;

2) 3agmodeHHE IOroBopa C
aTMHUHHCTpaLHeH )
r.Hoeoueboxkcapck 0
OPENOCTABNEHMH  BBIACIGHHEIX
CTOSTHOK [Nl aBTOTPAHCHOPTHBIX
CPENCTB HHBATTHIOR;

" 3) Obecneuenue  Ge30MaCHOTO
 NBHKEHHT THomeH c
" OrpaHEgeHHOH

$yHRIHEH
3pCHHA ¢ IOMOMIEIC TAKTHIBEHOH
M KOMTPACTHOH MapKUPOBRKOM
cTyneHeii.

2020-2021 IT-

2 xpapran 2020 r.

2 kpapran 2020 r.

3a caer cpescTs oT
HPUHOCATNEH NoxoH: -
AeATEIEHOCTH

3a cueT meneBEIX cpenci
OT Y9acTHI B
TOCYIAPCTBEHHOM
nporpamMmMe «ocTynua
cpema»




3.2,

OGecnevueHnne B Opragmsalld  yCIOBHH
NMOCTYHHOCTH, NO3BONSIFOUIAX — MHBANHEIAM
MoAy4aTk YCIYFH BapasHe C JPYLHMH,
BRJIKOY&A:

- DyOIpoBaHAe JI% HHBANHIOE 0 CIYXY M
3PEHHUIO 3BYKOBOH " 3pHTENBHOR
HHQOPMALHAH;

- nyOnHpoBaHue HaNNWceil, 3HAKOB ¥ HHOMN
TEKCTOBOH H rpadudeckolf mEaOpMamEH
3HAKaMH, BRIHONHEHHEIME  penkedHo-
TovuedHbM mprdToM bpaits;

-  BO3MOKHOCTE IIPeNOCTABICHUS
HHBANIA[AM 110 CHYXY (CHYXY ¥ 3peHHio)
yeIyr CYPIONCPEROAYMKE

- (TadnocypronepeBoTanuKa);

- HanHuMe ATBTePHATHEHOK BEPCUH
odHIpansHOro cafita OpraupsalEd B CETH
"HMHTepHET" NI HHBAMUIOR TI0 PRI,

- MOMOIH, ORA3BIBACMATL
paboTHEKAMH OPraHH3a[NH, NPOIICHIIHME
HE00X0aumMoe obyueHuE
(MHCTPYKTHPOBAHHE) {BO3MEKHOCTE
COIPOBOXKISHHA paboTHHKAMH
OpraEH3amMm);

~ HWI¥IHE BO3MONHOCTH [IPeAOCTABNEHEHA
VCIYTH B JACTAHIHOHHOM PEKHME HIH Ha

xoMy

16

40

1) Onpegenwts rpynmy JmLm,
OTBETCTBEHHEIX 33 OKasaHue
MNOMOIITH HHRAHIAM u
MaTOMOGHITHHEIM FPYRIaM
HACENCHHA, npu HX
HepeMeIcHEH no
YupexueHuio;

3 reapran 2019 r.

3a caer cyboumii Ha
BEITIONHEHHE
roCYIapCTREHHOr0
3aMAHEL

3.3,

Jons momygartenel yoIyr, yIOBIETBOREHHEIX
HOCTYMHOCTRIO YCIYT I HHBATARoB (B % oT
ofIiero HucHa ONPOIUSHHBIX [TOJYYaTeNckH
YCHYyT - HHBaJIHIOB)

30

30

1} Hosrunenue KagecTsa
OKa3aHUg YCIIYT AL HHBATHIOE;
2} Brismirexue TIPHYMH
HeYJOBIETBOPSHHOCTH
JAOCTYNHOCTBIO  YCIYT s
HEBANHAOE (IPH  BEILBIICHWH
TAKOBLIX)

2019-2021 rr

3a cder cyOcupmii Ha
BHITIONHEHHE
TOCYHAPCTEEHHOTO
3Iaaus




